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We have been hearing a great deal in the news lately about the dangers of distracted

driving. Do you get upset when you think about the dangers of someone texting while

driving? One day I saw a woman behind me applying mascara while we were in heavy

morning traffic. Another time a man whizzed by me on the interstate with a book propped

up on his steering wheel !! If these examples of dangerous behavior stir us to anger, then why

are we nurses so complacent about allowing lateral violence and bullying to go on in our

workplaces?

Just consider a time when you were treated badly by a coworker. Did it stay on your mind?

Did you keep thinking of what you wished you had said? Did you worry about what others

might be saying about you behind your back? Were you not distracted? When nurses are

under stress due to being the target of negative behavior, isn’t it the equivalent of distracted

driving? This is why The Joint Commission developed their standard on disruptive behavior as

a safety initiative. (The Joint Commission, 2008)

As we all strive to develop a culture of safety in our workplaces, let’s not forget that allowing

lateral violence to go on and not doing anything to intervene can be just as dangerous to

both the patient and the nurse as allowing any other breech of safe practices. As we move

into a new year, let’s make a resolution to make our workplaces safer by doing away with

this cause of “distracted driving.”

It is also true that the disruptive behaviors which create such a negative work environment

are not just a nursing issue. Changing the culture of a workplace has to involve the whole

health care team. With that in mind, on June 3, 2011 SCNA and the S.C. Lateral Violence

Task Force will be sponsoring a one-day statewide conference at the Columbia Conference

Center. The guest speaker will be Kathleen Bartholomew, author of Ending Nurse to Nurse

Hostility (Bartholomew, 2006). Bartholomew is a nationally-known speaker and expert on

correcting disruptive behaviors. Save the date and watch for a more detailed

announcement in the next issue of the SC Nurse.
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